Device Link for Chromebook
Quick-Start Guide 2
First Start

Before starting this guide, please follow Device Link Quick-Start
Guide 1 - Station Setup

1. ° Poweron Device Link Unit by pressing the power button on the front of the box

e When Device Link is booted and ready, you'll see the main GUI
e Navigate to the [YElEITg tab
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2. * Underthe IYEIEER tab, find and take note of the Station name

- 4

Software Version  License  Device Class Date and Time  Network  Printer

Settings Reports

Station name ziperase-bb9cfb00 | Change |

Internet access Connected

Important things to know about the Station name:

¢ ltincludes the serial number of the Device Link box (in this example, bb9cfb00)

e The Station name is printed on the Device Link unit and is included in final device
reports, issue reports sent to Ziperase, and for various network connections

e The Station name is the hostname for the Device Link unit, and is advertised on the
local network via multicast DNS (mDNS)

* Network setup permitting, you can identify and connect to the station from any
other browser on the local network by connecting to http://ziperase-
bb9cfb00.local:8086 (replace bb9cfb00 with your current serial number)

e The Station name must be uniquely identifying for each station

3. * While you're here, check to see you're connected to the internet

Software Version License Device Class Date and Time Network Printer Integration

Station name ziperase-efcfeBe? Change |

Internet access Checking connection...

Wired Network

Status Connected
MAC address ed:5f.01:f9:69:12
|P address 192.168.2.44

Wireless Network

Status Disconnected
MAC address e4:5f:01:f9:69:13
IPaddress
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4. - Click Software Version
e Check to see if you have the latest version

e Click on | Install update | if one is available

Software Version License Device Class Date and Time Network Printer
Current version 1.23
Latest version 1.25
Check for update | An update is available
-

That's it! You're all set up and ready to go.
Next up: How to process a Chromebook in 4 easy steps!

Processing a Chromebook in 3 Easy Steps

IMPORTANT: Follow these steps BEFORE connecting
the Chromebook to be erased

1. ° Navigate to the Tasks page on the Device Link station

NGl @ Start a new Chromebook...

e This starts a new session that isn't terminated until Fail or Pass are pressed

Advanced B

'l Start a new Chromebook or Chromebaox...
Model Battery Health
Seriz’ Battery Cycles
T aeodel GPU Model
CPU Speed Disk Capacity
Mamory Security Lock
Fail | Pass |

1 Enter Development Mode HOT STARTED |T|n
2 Log inte Chrome0s NOT STARTED I =l __l
3 Get System Information NOT STARTED | =2 ke |
4 Hardware Test WOT STARTED | =+

5 Powerwash MOT STARTED | =M ]
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Time to connect the Chromebook for erasure

2 . ¢ Connect the appropriate cables to the target Chromebook and make sure it is

powered off

¢ Onthe Tasks page, click the _l on row 1

P ziperase

e Ifyouseea alert pop-up, Device Link needs an operator to do something
e Ared alert pop-up indicates an error or warning
e Device Link will display a message in each instance to tell you what the issue is

! Davice must be powerad off (with lid apen)

fietrosh + Powst keys for Sa.
When either of tha fallkawing apponr press Curl + D. then press Enter:
+ Lat's step you through the recavery process’ Ot
+ Please insert & recovery USE stick o SO card
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3. * Once all the tasks have been completed, click or| Fail |to
complete the session
e The Chromebook can be removed from the Device Link Station, and the next
session started

Tasks Settings Reports Advanced Manage Update to v1.2.16

Modal Sameung Cheometook Plus (VZ) 100%

Serial AVWISFFTI02179H 1

CPU Model IonesCH) Celoron(F) CRU 3965Y c WO s
CPU Speed. 1.500H2 408

Memary oG8

Enter Development Made

Log inta ChromeDs

Tt System Information

MHardwase Test

PR A s

Powerwash

Go to Ziperase Customer Service for support with technical issues,
license and billing queries, bug reports, or to propose a new
feature or improvement.
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https://ziperase.atlassian.net/servicedesk/customer/portal/2

